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•	Introducing In-Touch
•	Reframing our methods and re-orientating 

our analysis
•	Taking a ‘long view’ of change and continuity 

of touch
•	Five new case studies on social experiences 

and narratives of touch in Covid-19 times
•	Amplification of interdisciplinarity

IN-TOUCH IN COVID-19 TIMES

PROFESSOR CAREY JEWITT
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ADAPTING DESIGN-
LED METHODS FOR 

RESEARCHING LONELINESS, 
TOUCH & DIGITAL TOUCH IN 

COVID  

LILI GOLMOHAMMADI





PRE-PANDEMIC
2019







OVER-70S 					     X 2 GROUPS

WFH AGED 25-55				   X 2 GROUPS

YPS AGED 18-24				    X 2 GROUPS

RECRUITMENT



CULTURAL 
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Productive 
(re)orientations 

when doing sensory 
ethnographIEs during 

Covid 

DR NED BARKER



For more details see Barker, N., Jewitt, C., & Price, S. (2020). Becoming in touch with industrial robots through 
ethnography. ACM/IEEE International Conference on Human-Robot Interaction, 128–130. 
https://doi.org/10.1145/3371382.3378246

Pre-lockdown design & methods 

Close observations of touch

Site 1: Tactile telerobots

Participate in touch

Site 2: AI sorting robot

Sensory interviews (in-action, where 
possible) 

Site 3: Collaborative Robot



For more details see Barker, N., Jewitt, C., & Price, S. (2020). Becoming in touch with industrial robots through 
ethnography. ACM/IEEE International Conference on Human-Robot Interaction, 128–130. 
https://doi.org/10.1145/3371382.3378246

Tactile apprenticeship CtD…

Site 4: Exoskeleton 
(Anticipated)

Elevating themes to frame a new site

A sensitivity to changing 
context & return to analysis 

Embracing the Agile Character of 
Ethnography
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Site 4: Future Touch 
(Actual)

Interruption & (re)orientation



Online Sensory Interviews: 
keeping the essence alive 

Proxy Feelers & Techniques



•	Productive re-orientation – working with 
disruption where possible 
•	Re-considering the ethics of touch in Covid-19 

times
•	Experimenting with keeping the essence of 

our methods alive
•	Developing ‘Proxy Feelers’ to access sensory 
•	Long view & looking back
•	Exploring new ways of ‘being present’ 
•	Flexing, stretching, adapting our methods

Adaptations in sensory material 
methods in Covid-19 times 

@IN_TOUCH_UCL
IN-TOUCH-DIGITAL.COM
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